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00:00:04 There is a huge emotional journey that these patients go through the first time
that they look in the mirror, they have to come to terms with losing an eye. And then we give
them a prosthetic and they have to come to terms with being healed but different, and
each patient handles that in a different way. It's something that they have to get used to.

00:00:30 A lot of patients struggle emotionally with ‘Should | be driving ?’or ‘How is this
going to affect how people look at me? Can people tell that my eye is artificial?’ And it's a
big challenge between what they physically present to the world and what is going on
inside them, especially if the cause of their eye loss was abuse or a car accident or
something that they have to deal with the trauma of that emotionally and then also grieve
losing a body part.

00:01:00 Getting to be a part of that, we're able to at least help the healing process begin.
There's been many patients I've sat and cried with many patients that just they need a hug
and we get to do that and then we get to give them an even bigger hug at the end of the day
when we can show them that they're going to be OK, their life doesn't have to change. They
will still look normal and they can still move on with their life and this is just one more part
of their story and very grateful to be a part of it. And to get to walk through it with them.

00:01:34 I'm grateful that | get to hear experiences that not a lot of people get to hear. And |
get to hold someone's hand through what might be one of the toughest parts of their life
and then watch them get up and do something incredible afterwards. And that means
everything.



